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11 July 2018 
 

Dear Mrs Mason, 
 
M6 JUNCTIONS 16 TO 19 SMART MOTORWAY  
INFORMATION REQUEST – NOISE MITIGATION 
 
Thank you for your information request (Ref: 18772914 / 763568) received on 14 
June 2018 regarding noise mitigation measures proposed and the method for 
identifying these measures adjacent to the Cranage area. Please note that this 
request will be responded to under the Environmental Information Regulations 2004 
(EIR). An EIR request enables public access to environmental information held by 
public authorities 
 
Request 1 
 
In relation to your request for the results of the night-time assessment under the Do 
Minimum (2017) against Do Something (2017) scenario please note that under 
Paragraph 3.11 of DMRB HD 213/11 it states that “For night-time noise impacts, only 
comparisons in the long term are considered for both Simple and Detailed levels of 
assessment”. As such a night-time assessment under the Do Minimum (2017) 
against Do Something (2017) scenario was not required and therefore not 
undertaken. Consequently this information is not held. 
 
Requests 2 and 3 
 
As requested please find attached to this response Drawings 8.1 to 8.6 and the 
predicted daytime and night-time noise levels at each receptor considered within 
Cranage Parish under Do Minimum 2017, Do Something 2017, Do Minimum 2031 
and Do Something 2031.   
 
In relation to the calculation area, I can confirm that the study undertaken as part of 
the Environmental Assessment Report (EAR) included all noise sensitive receptors 
within the “Calculation Area” which was derived in accordance with DMRB HD 
213/11. The Calculation Area generally comprises 600m around the scheme 
(junctions 16 to 19 of the M6) and 600m around any affected routes within 1km of 
the scheme.  



 

 

 

 

 

   
 

Registered office Bridge House, 1 Walnut Tree Close, Guildford GU1 4LZ 

Highways England Company Limited registered in England and Wales number 09346363 

 

 
The 300m envelope that was discussed by Kate Beirne in 2015 was in relation to 
what properties would be eligible under the Noise Insulation Regulations (NIR) for 
insulation works or grants. This is a separate review to the study undertaken for the 
EAR, I apologise if the information provided previously has caused any confusion.  
 
The statutory obligation to undertake a Noise Insulation Regulations Study is in the 
period immediately after the scheme is completed, with offers of insulation works or 
grants to be made within six months of scheme opening. Highways England in this 
instance identified the importance of undertaking this assessment prior to the 
completion of the scheme so instructed this exercise be completed early with the 
eligible landowners made aware of the findings and offers in 2016. 
 
I can confirm that as a result of the assessment 15 landowners were identified as 
eligible for insulation works or grants along the length of the scheme.  
 
Request 4  
 
With regard to your request for “18 hr annual average weekday traffic flows, 
percentage of heavy vehicles, traffic speeds, and road gradient for the section of 
motorway junctions 18 and 19”, this information forms part of the noise model and 
would require a very significant amount of work to extract this from the model and 
process it into an readable format. Gathering it together would therefore be likely to 
involve a significant cost and diversion of resources from our other work. This could 
mean that we might have to refuse this part of the request under the exception in the 
Environmental Information Regulations 2004 covering requests that are manifestly 
unreasonable (Regulation 12(4)(b)). We would therefore ask if you could reduce the 
scope of this request. Highways England could, for example, provide the traffic flow 
information for the section of carriageway adjacent to Oak Tree Lane, if this were 
agreeable to you? It is worth highlighting that the information requested would not be 
sufficient to re-create the NIR assessments as many other factors would need to be 
considered; such as the Road Surface Influence of existing and proposed 
carriageway surface and topography of intervening ground. 
 
Following a search of our paper and electronic records, we have not been able to 
locate any records regarding the day and night noise data and receptor positions 
used to inform the M6 widening scheme proposed in 1994. This information is 
therefore no longer held by Highways England and falls under Regulation 12(4)(a) of 
the EIR. However, please note that, as reported in the EAR, the assessment 
undertaken by the M6 Junctions 16 to 19 Smart Motorway Scheme utilised the most 
up to date information and assessment methodology at the time it was undertaken 
and would therefore be more appropriate in relation to the Smart Motorway scheme 
than a study undertaken more than 20 years previously. 
 
In response to your comments regarding “accountability” for actions to mitigate the 
additional noise that would be generated by the M6 Junctions 16 to 19 Smart 
Motorway scheme I would like to highlight that environmental barriers are either 
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provided as mitigation, to reduce any predicted noise increases, or as enhancement, 
to improve the noise environment at various locations located very close to the 
motorway. Any noise enhancement measures proposed must demonstrate that they 
provide value for money and are a justifiable use of the public purse, in the interests 
of the Government’s aims on sustainable development. 
 
In relation to mitigation, the EAR concludes that no noise sensitive receptors within 
the area are predicted to experience a perceptible noise increase in either the short-
term or long-term assessments. Due to the lack of perceptible noise increase there is 
no justification for providing an environmental barrier. In fact in some areas noise 
levels may improve as a result of the new low noise surfacing being installed by the 
scheme. 
 
In relation to enhancement, an exercise was undertaken in 2016 to review a number 
of potential noise mitigation measures in several combinations. This assessment 
found that whilst some measures could be implemented that would reduce noise 
levels within Cranage, none of the assessed options provided an effective use of 
public finance with the cost of implementing the measures far exceeding the noise 
benefits they would generate.  
 
In response to your claims that the findings laid out in the EAR were flawed, with the 
conclusion reached not reflecting the reality of the situation, I would like to reiterate 
the information you have been told previously. The assessment performed followed 
the Detailed Assessment Methodology described in DMRB HD 213/11. This 
assessment method is the accepted method for major roads projects in the UK and 
has been successfully used on numerous road projects that have been through 
Public Inquiry or Development Consent Order processes. The assessment shows 
that with the scheme, and the proposed mitigation measures in place, no sensitive 
receptor assessed would experience a perceptible increase in noise level, i.e. a 
noise level that HD 213/11 suggests should be mitigated. 
 
The findings from Apex Acoustics, employed by the residents to review these 
findings, confirm this position and have recommended that a further detailed review 
of the calculations is not undertaken within their report dated 31 May 2018 stating: 
 
 “4.7 No significant inconsistencies have been noted in the methodology or results 
presented in the EAR and, aside from the omissions* discussed above, the report 
generally provides greater detail than would be required under HD 213/11. 
 
4.8 As such, we (Apex Acoustics) would not recommend that a detailed review of the 
calculations is conducted as this would not be anticipated to change the findings of 
the report, namely that the proposed scheme would not be expected to cause a 
perceptible change in conditions in Cranage Parish, but that the current and future 
noise impact with or without the scheme is significant.” 
 
[* The omissions referenced refer to some missing appendices and NIR assessment 
that have been discussed earlier in this response.]  



 

 

 

 

 

   
 

Registered office Bridge House, 1 Walnut Tree Close, Guildford GU1 4LZ 

Highways England Company Limited registered in England and Wales number 09346363 

 

 

I can confirm that Highways England will not be providing funding to the Residents’ 
Action Group to enable further review of data and processes that have been found to 
have been in line with current guidance and standards. Please note that the sample 
receptor locations are detailed on the plans provided in response to request 2 & 3. 
 
In regards your concerns that you are not being heard, please note that much of this 
information has been discussed several times with the residents and their local 
Member of Parliament. In addition two Secretaries of State for Transport have 
ratified that the M6 Junctions 16 to 19 Smart Motorway scheme is providing the 
infrastructure required to meet the current standards and guidance, a stance 
supported by the residents’ own acoustic consultants Apex Acoustics. As such 
Highways England will no longer engage with the Residents’ Action Group on this 
specific matter. 
 
The M6 Junctions 16 to 19 Smart Motorway scheme will continue to liaise with the 
residents on other future issues identified as well as providing updates on the status 
of the scheme and works being undertaken in their area. 
 
If you are unhappy with the way we have handled your request you may ask for an 
internal review within 40 days for Environmental Information Regulations requests. 
Our internal review process is available at:  
https://www.gov.uk/government/organisations/highways-england/about/complaints-
procedure   
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: 
 
 Information Commissioner’s Office  
 Wycliffe House  
 Water Lane 
 Wilmslow 
 Cheshire 
 SK9 5AF 
 
If you have any queries about this letter, please contact me. Please remember to 
quote reference number 763568 in any future communications. 
 
Yours sincerely  
  

 
 
Martin Brennan  
Smart Motorways, M6 Junctions 16-19 Project Support Team Lead   

https://www.gov.uk/government/organisations/highways-england/about/complaints-procedure
https://www.gov.uk/government/organisations/highways-england/about/complaints-procedure

